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GETTING STARTED
Introduction
Key Features

Users & Permissions

Plans & Billing

Data Management, Security & Privacy

SETTING UP THE PLATFORM
Chrerview

Company Information
Required Docs
Document Generation

Doc Wizard- Google Docs & Sheets
Integration

Custom Docs with E-sign

Workflow Steps

File Status/Loan Stages
Webforms & Logins
Loan Guidelines

File Tab Display Order

Form Fields- Quick & Full Loan App
and other tabs of loan file

Automations

Loan Servicing
Lender/Investor Marketplace
Pricing Engine

White Labeling/Frivate Labeling the
Platform

Website Templates

USING THE PLATFORM

Working from the dashboard
Ciriginating a Loan: All User Typeas
Using the CRM features

Using the Marketplace

Using the Pricing Engine

Using the Loan Servicing platform

Managing productivity of all users.

INTEGRATIONS

Hard Pull Tri-Merge Cradit
Soft Credit Pull

AVM ordering

Background Reports

Fland i"art Mirdarinm

Document Generation

Q Search

=2 Suggest Edits

Document Generation

Settings--> Platform Settings--> Doc Settings

= TABLE OF COMTENTS

Document Library

The document library contains industry related docs & forms that are organized under Cgpcmmnent: iy

a set of folders. The Elue PDF icon, means it will be e-signable by the borrower/co-
borrower. You can set which documents from our built in library are available at the
parent company level. If you do not want a document enabled/available for your
company you can uncheck it here. This will instantly turn it off for all branches. If you
need to turn a document off for only an individual branch, then do that on the branch
level settings.

“% Custom Docs

If we built any custom docs for you, they will be here under the custom docs
folder.

MNOTE: We want to expand this library, so please provide us with example
forms that should be included at newdocs@lendingwise.com But, make sure
the fields that need to be auto-populated are highlighted and indicate the
exact LendingWise Field ID. by right clicking the field— Inspect element—
Copy/paste the ID value.

Example folders & templates inside are:

4506— 4506-C, 4506-T, with versions for borrower only, bor + co-bor jointly, co-bor
only

Borrower— 1003, Credit Authorization, Term Sheet, Pre-approval, Schedule of liabilities,
Schedule of real estate owned, Schedule of Beal Estate Owned & Sold, Required docs

status, w-9 Borrower Version , ETC...

Disclosures— Payment authorization, balloon disclosure business purpose occupancy

statement, flood ins agreement, MLDS form, etc...

Loan Docs— Balloon note, E-consent, First payment letter, Full loan application,

Business loan Request form, guick app, Closing instructions, Mortgage note,
Promissory note,

SBA docs— 413 form- Personal Financial Statement, SBA promissory note

Company Docs & Files- You can also upload static documents here on the company
level so they are available for the whole company. Then you can enable which
branches to show them on via the branch settings "docs settings” tab.

Required Docs for Broker Registration- Each branch has a broker registration form,
that allows brokers to register via a webform embedded on your website. That form
can ask for certain docs to be uploaded like drivers license, W-9, Signed Broker
Application, NDA, etc...
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